HELPFUL INFORMATION

Property Details
www.villalasorpresa.com
Please note that smoking is not allowed inside the villa.
The information below is provided to make your holiday as easy and as
comfortable as possible. Please also consult the website for information on
where to go, what to see, where to eat etc.
You can access these notes on the Samsung tablet as well:
Go to MY FILES on the tablet’s screen and open documents to find the relevant
PDF documents.

Property Manager Jane Rossi
Email: jane@propertyservicesmarbella.com
Telephone number: *34 646 613 994

www.villalasorpresa.com

1

HELPFUL INFORMATION

Contents
Property Details
Property Directions
Useful Numbers
Gaining access to the villa
Services Included in your Stay
Going Out
Rubbish Removal
Flooring
Villa Operating Instructions
Operating the Lift
Alarm System
Alarm Panic
Open Fire in Sitting Room
Gym and Games room
Gym and Games room
TV – Operation and Controls
Music
Music
Driveway Electric Sliding Gate
Electricity
Water Mains
Interior Climate Control
Lights
Lights
Kitchen appliances
Kitchen appliances
Steam room
Care of the Villa /Breakages
Gates
Stray or wild Cats and Dogs
For your safety
Maintenance
Pool towels
Newspapers
Petrol Stations
Post Office (Correos) Yellow Sign
Nearest Pharmacy
Nearest-Shops
Nearest Department store
Nearest Restaurants and Bars:
Down on the Beach
Shopping
Last Day Facilities

1
2
3
4
5
6
6
6
7
7
8
9
10
11
12
13
13
14
15
15
15
16
17
18
19
20
21
21
21
21
22
22
23
23
24
25
26
26
26
26
26
27
2626
28
2628

Hospitals, Doctors, Dentists Pharmacies
Beach safety
Beach Chairs and Umbrellas
Swimming Pool Safety
Sunbathing
Alarm
Security
Lost or stolen items
Car Parking
Children
Glass panels
Insects
Processionary Caterpillars
Mopeds/ Scooters
Disclaimer
Complaints
Driving in Spain
Driving in Spain
The Costa del Sol
Andalucía
Out and About Málaga
Out and About Málaga
Benalmadena
Mijas
Marbella
Puerto Banύs
Benahavis
Estepona
Sotogrande
Gibraltar
Nerja
Best Buys
Local-Cuisine
Beaches
Useful Phrases
Homeward Bound

www.villalasorpresa.com

29
30
30
31
32
32
32
33
33
33
34
34
35
35
35
35
36
37
38
39
40
41
42
43
44
44
45
46
46
47
48
49
50
51
52
53

2

HELPFUL INFORMATION

Property Directions GPS Co-ordinates: 36.530085,-5.005216
FROM MALAGA AIRPORT
Using the A7 Coastal road, head
towards Algecíras on the A7
motorway (without paying toll)
Travel for 50 Kilometers and take
the exit at for San Pedro de
Alcántara. Drive away from the
coast. Cross the roundabout and
drive up the Ronda road. Pass
Monte Halcones on your RHS
then pass Los Almendros on your
LHS and pass La Heredia on your
RHS. Drive until you see a large
roadside advertisement for
Meson El Coto Restaurant on the
LHS. Gate 2 is directly opposite
this. Drive on a to the next
community entrance at gate 3 for
access to El Madroñal and Villa La
Sorpresa

If Using the AP-7 (Auto Pista) dual
carriageway (Peaje or Toll road)
which is the faster route with less
congestion.
The highway joins in with the A7
(Coastal road as you approach
Marbella and then splits off again)
Take the RHS fork for the A7 Coastal
road and the LHS fork for the AP7
toll road.
From the AP7 (Toll road) Take exit
172 to the A397 Ronda/ San Pedro de
Alcántara Go all the way around the
first roundabout and head up
towards the mountains then cross
the second roundabout and drive up
the Ronda road. following the same
directions as before.

www.villalasorpresa.com

The Toll will cost you 7.40 €* for the
first section and if you stay on the
toll road all the way to the Ronda
turn off it will cost another
2.90 €* in the summer. In winter it’s
a bit less.
FROM GIBRALTAR AIRPORT
From Gibraltar get on E-15/A-7 for
8.3kilometers. Afterwards, switch to
AP-7 and drive forward for 55
kilometers. Lastly take exit 172 and
follow A-397 To Entrance 3 El
Madroñal and Villa la Sorpresa. There
are 6 entrances to El Madroñal.
*Prices quoted above are only an
indication of the cost and could
change at any time.
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Useful Numbers
Internet

Emergency Numbers

Wireless internet is provided through fiber optic
cable available throughout the house and outside on
the terrace. When logging on for the first time
choose Wi-Fi SORPRESA, home network and type in the
access code: wifi2016

All Emergencies: 112
Fire Engine: 080
Helicopteros Sanitarios: 952 81 18 18 Private
ambulance service
Ambulance/Medical Emergencies: 061
Police: 091
Local Police: 092
Guardia Civil: 062
Crime Report: (Multilingual) 902 222 112

El Madroñal Security / Concierge
0034 952 788 104 / Security (Located at Gate 3)
0034 679 59 25 24. During the week there is a
concierge service with English.
On Weekends or after hours there is a possibility that
the employees are unable to converse in English.
Contact our Villa Manager for assistance.
Local Taxi Service
Hiring a taxi is relatively inexpensive. Use a metered taxi
and establish the cost of the fare before setting off.
Use this service from La Sorpresa
0034 951 275 838 – Benahavis taxi service
Use this service from Marbella, Puerto Banύs and San
Pedro de Alcantára
0034 952 82 35 35 – Taxi Sol Marbella

Villa Telephone Numbers / Telephones
The Villa number is 0034 951 56 05 81 and has
numerous landline telephones throughout the house.
Please use these internationally only in case of
emergency.
•
Master bedroom
•
TV room
•
Kitchen
•
Office
To call the UK- dial 00 44, and then the British
area code (omitting the initial zero) followed by
the telephone number.

Local Numbers
If you are calling a local number from a UK mobile
phone you will need to dial 0034 before the number
British Consulate: 0034 902 10 93 56 (Open
Mon - Fri 10.00 – 14.00)
Marbella Tourism: 0034 952818 570 For
more information visit our website
www.villalasorpresa.com

www.villalasorpresa.com
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Gaining Access to the Villa

Please note that the remote control to the community
gate is slow to respond. Pressing the button more than
once will cause confusion and the gate may not open
until it received a singular clear input. Please wait
patiently for it to open.
To enter the community gate 3 use the silver remote
control. Press the top button once only and the same for
exiting the gate if it does not open automatically when
you are leaving.
To enter the grey driveway gate at La Sorpresa driveway
press the bottom button on the slim black remote once
firmly and gate will open. The gate will close
automatically after 20 seconds, however if you drive or
walk through the gate whilst it is closing then it will stop
automatically as a safety measure. In this case you would
need to press the bottom button again to get the gate to
open or close. If the gate gets jammed there is an
emergency key located on the keyboard

behind the office door which you can use to unlock the
motor and disengage it from the gate to manually push
the gate open.
To open and close the garage door press the top button
on the same remote and the same again to close - This
door does not close automatically. You can access the
villa directly from the garage.
To enter through the front door, insert the key and turn
the lock multiple times to open. The key must be in the
horizontal position to remove it. Please take care not to
lock yourself out of the villa. If the front door blows
closed while you are outside, you will not be able to
open the front door without the key.
There is a safe for keeping your valuables and important
documents in the master bedroom, as well as in the two
bedrooms on the street level. The Property Manager will
provide you with the code for these.

www.villalasorpresa.com
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Services Included in your Stay
Pool Cleaning and Garden Service
The owner or their staff maintains your villa. We ask for
your cooperation when they visit, as it is imperative to
keep the property well maintained for our guest’s
enjoyment throughout the year. Please allow them
access. Please use the pool shower to wash off any
beach sand before getting into the pool as this can block
the filters. Sun creams and oils can make the water cloudy
and dirty and leave a residue on the side of the pool.
Therefore, please do not enter the pool directly after
applying sun cream or oil, give the product time to soak
into your skin, alternatively, shower before entering the
pool. If you have any issues at all regarding your pool
please advise us as soon as possible. The garden service
is responsible for sweeping off the external paving and
exterior terraces.
Service companies have a key to the green gate on the
road and also to the pool and garden machine room
below the villa. Garden Service will take place once a
week.

The pool is a salt pool, cleaning and service takes place
once a week during the winter months and twice a week
during the summer months (June Onwards)
We have indicated the expected time slot for both
garden and pool services on a separate note tucked into
your welcome basket.
Maid Service
A maid service of 12 hours per week is included in
your rental rate. Please discuss the most suitable
times for cleaning services with our property
manager. If you need additional cleaning services,
please ask our property manager to arrange these
for you at an additional cost.
If you are staying for more than a week, our villa
manager will provide a maid service for changing
the bed linen and towels. Please allow entry. If you
are out, she will have a key.

www.villalasorpresa.com
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Going Out
Please ensure that the villa is properly locked and
secured closing all doors and windows. No keys are
needed for this except for the front door key and the
games room key.
•
•
•
•

Windows and French Doors are locked when the
handle turned to the DOWN position.
Sliding Doors are locked when the handle is turned
to the UP position.
Please set both the interior alarm by using the keypad and the exterior alarm suing the remote control.
Please ensure that the garage door has been closed
before exiting the property.

Rubbish Removal

Flooring

All rubbish should be placed into plastic bags and taken
by car on your way out and dropped off into the green
bin at the entrance gate of the community. There is no
rubbish collection service. This is usual for Spain. You
could ask the maids to assist with this when they are
there to clean the villa.

PLEASE NOTE – Slippery when wet
The Flooring throughout the house is extremely
slippery when wet. If coming in from the pool area,
please make sure your feet are dry. There is a
bathroom for use down the steps on the LHS of the
swimming pool in the games room.
Please warn any children not to run in the house with
wet feet.
The floor throughout the house is finely crafted micro
cement. It has a lovely soft velvety feel under foot but is
not as durable as a ceramic tile. If you do clean the floor,
please clean only with plain water.

www.villalasorpresa.com
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Villa Operating Instructions
Instructions for all Neff appliances located in the kitchen can be found on the Samsung Tablet located on the open shelf in
the kitchen. It’s easy to google for any instructions or manuals you may need whist staying at La Sorpresa. All other
appliances have instruction manuals available in files located in the pantry behind the door.

Operating the Lift
A maximum of 3 people should use the lift at any
one time. For safety reasons, children should not be
allowed to play in the lift and should be
accompanied by an adult at all times.
The key should be in a horizontal position for the lift to
work. If you do not want children to operate the lift turn
the key to the vertical position and remove until needed.
– The key is located on the key holder behind the office
door along with other emergency keys.
There is a telephone in the lift and emergency numbers
displayed to call for help if for any reason the lift does not
operate properly. Should you experience any problems
with the lift please contact our property manager first.

Please note: The lift is quite slow and you need to press
and hold the button until you hear a click and thereafter
the doors will close and the lift will ascend or descend.
To keep the lift doors open whilst loading, press the red
button once. To unlock, rotate to the RHS
TO LOCK THE LIFT: Turn the key to the vertical position
and remove. For safekeeping please replace onto the key
holder behind the office door. If there is a power failure
the lift has a back-up battery which will allow it to
descend to the lower floor. If the lift doors do not open
automatically please use the copper triangular key
Located on the key holder behind the office door to
unlock the doors by inserting and turning the key in the
opening located at the top left hand corner of the lift
doors. This will to allow you to push the doors open by
hand.

www.villalasorpresa.com
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Alarm System
The Alarm has been divided into two zones

Use the remote control after you have exited
the property and have closed the driveway gate.

1. INTERIOR: To be switched on only when leaving the
property (we do not use this at night as any movement
within the house will trigger the alarm.
2. EXTERIOR: To be switched on when leaving the property
and also at night. The games room is included on the
exterior alarm circuit. Please ensure setting this at night
to protect equipment in this area.

Press the lock button on the remote to set the
alarm. The alarm will beep once confirming the
exterior alarm has been set.
Press the unlock button on the remote before you
open the driveway gate, you will hear two beeps
confirming it has been de-activated.
Disarming the Interior Alarm

Arming the Interior Alarm
Using the key pads located at the Front Door or inside the
Garage:Set the interior alarm when leaving the villa. Press anywhere
on the keypad and it will automatically illuminate. Press the
AWAY button. The keypad numbers will display. Enter the 4
digit code. The alarm will start to beep. You now have 60
seconds to exit the house. Ensure that you have closed and
locked the front door as well as the garage door.
Arming
and
disarming
the
Exterior
Alarm
(Remote control only)
The exterior zone is controlled using the black remote control
with the padlock signs much the same as a car remote. The
top two buttons are the working buttons.

First disarm the exterior alarm before opening the
driveway gate and entering the property.
When entering the villa, the keypads located at the
front door or inside the garage should
automatically illuminate with the keypad displayed.
Enter the 4 digit security code from either of the two
locations. You have 60 seconds to do this before the
alarm triggers. The alarm can continue to beep even
after you have keyed in the code. Just wait and it will
turn to green all clear. If you type in the incorrect
code you can press the clear button and start again.

www.villalasorpresa.com
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Alarm Panic
Using the remote-control press both the lock and the
unlock buttons together for 3 seconds until the light
on the remote flashes green. This sends a radio signal
to the response team who will firstly alert the
Security at El Madroñal and secondly in addition they
will also respond to the PANIC alert by dispatching
their own security vehicle and guard from San Pedro.

If you forget to put the alarm off and the siren goes off,
just use the remote unlock button. The alarm Company
CPV Carman will call the villa landline and you will need to
provide them with the password.
The villa Manager will provide you with this when
she shows you around the villa.

There is an extra separate exterior alarm remote
control - located on the bedside table on the LHS in
the master bedroom for use when setting the alarm at
night. Remember to disarm by pressing the unlock
button before going outdoors. Please do not remove
this remote from the master bedroom.

www.villalasorpresa.com

10

HELPFUL INFORMATION

Open Fire in Sitting Room

There are two buttons on the LHS of the fireplace. The
LHS button releases the trapdoor for re-fueling. Please
do not attempt to refill this on your own.

There is no low or high setting, only ON or OFF. Keep
the remote control away from Children.

The RHS button is the switch ON/OFF button

Extinction
Shut the Device down with the ON/OFF button on the
RHS or the remote control. The device will beep to
confirm you have activated the OFF button.
The pump will stop releasing fuel. You need to wait for a
few minutes for the flames to dye down and eventually
stop all together. Please remain in the room to ensure
that it is off and there are no flames.

Ignition

Safety Switch / Child Lock

Ignite the device with the switch ON/OFF button on the
RHS or by using the remote control located on the
mantle above the fireplace and behind the horse head
statue. For safety reasons press the button on the top
RHS for 5 seconds until it beeps.

Always set the safety switch if there are children around.
This isolates the electronics to the fireplace. The key for
the switch can be found on in the switch located just
above floor level on the wall at the LHS of the fireplace
or the mantelpiece behind the horsehead statue.

Our head of cleaning services has been trained to safely
re-fill the fuel on the A-Fire when it has run out. It is
important that only the correct grade of fuel is used.
Please contact our property manager to call the
gardener to refill it for you when needed.

After a few seconds an automatic ignition will take
place. If the first ignition failed there will be a second
one. It takes a little while to ignite all the way across.

Insert the key and turn it to the LEFT (Off Position) to
isolate the electronics to the fireplace. Remove the key
and place out or reach for children.

www.villalasorpresa.com
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Gym and Games Room
SECURITY
NB: Please be aware of the importance of
security and ensure that the EXTERIOR alarm
is set when you are away from the villa and at
night and also to protect the equipment in the
games room which is linked to the exterior
alarm.
STEAM ROOM
The instruction manual for the steam room is
in the gym bathroom drawer.
TREADMILL
Moving the treadmill will cause damage to the
floor
The instruction manual is in the gym
bathroom drawer.

The air-cons are programmed through the eco system
and computers and will switch off automatically after
30 minutes.

AIR-CONDITIONING
The air-conditioning is run by two separate
units. One remote control is used for both airconditioners. Note that each unit switched on
and off individually. Point the remote control
at each unit to activate. The Air-cons will work
optimally if left on the AUTO setting. The
temperature can be adjusted by using the up
and down arrows.
By entering the gym and games area the aircons will automatically start up.

They are designed to dry the air of moisture as the
steam room is part of this closed off zone.

PRESETTING THE TEMPERATURE OF THE GAMES
ROOM & GYM
You can start the air-cons before you go to the games
room and gym if you would like to heat or cool the
space before you go down to exercise or relax.

Switch off the air-cons individually by remote
control when doors are open.

On the Samsung tablet in the kitchen open GUEST
HOME from the home page. The login detail and
password have been pre-set just login.

When leaving, close all doors and switch the
air-cons individually back on to AUTO using
the remote control.

On pg.1 see Start Air-Con Gym. Set the required
temperature. The aircons will run for 30 minutes and
then shut off if no-one accesses the area.

www.villalasorpresa.com
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Gym and Games Room
Equipment
GYM EQUIPMENT
Treadmill
Bench Press
Various weights
Skipping Ropes
Bosu Ball
TRX
Resistance bands
Wall support bar

SMART TV
55” Series 6 Samsung TV
U-Tube, Netflix and the Play Station 4
PS4

MASSAGE TABLE
The massage table is available for your use. If you
would like to arrange a massage, please contact our
concierge services to arrange for you.

Play Station with 2 x Hand Controls
3 games

TABLE TENNIS
Fold away table on wheels plus 8 bats and balls

YOGA/PILATES
•

6 x matts & Accessories

The table tennis table can fold up to be moved out of
the way if required. Press the orange clip on either
side to fold the table.
Includes 4 bats and balls
FOOSBALL
Children’s size including balls

www.villalasorpresa.com
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TV – Operation and Controls
Olive-Net
+34 951 56 05 60
Olive-Net Account No.5334 – Gateway Textiles SL
Michael Wartenberg
Wi-Fi and IPTV - Helpline Tel: +34 951 19 63 60
(Technical Support)
Press ON/OFF button on the TV remote control then use
the Olive-Net remote for IPTV on HDMI1 scroll up or
down to select your required program.
To change to U-tube or other input press the Home
button using the L arrow to get to the “Source” button
and make your selection.
There are some English Movies available on the
OTHER LANGUAGE sections on the menu

How to use Netflix on the TV
Switch the power on for the TV by using the
Samsung Remote Control.
Press the ‘HOME’ button and a menu will appear at
the bottom of the screen.
By using the circular disc button on the remote
control, you can press to the left or right edge to
navigate along the menu to Netflix. Press the
center button on the circular disc to Enter (OK)
By using the edges of the circular disc to you can
navigate to the left or right, up or down.
The center button will also pause or restart a
movie. By pressing the ‘Backspace’ button you will
get back to the Netflix menu bar.
Select EXIT to return to satellite TV (HDMI)
All TV’s have a re-set button. If something goes
wrong with any of the TV’s try the re-set button
before resorting to other measures.

Music
Wireless Bluetooth speakers are located in the upstairs
bedrooms on the entrance level and can also be played
through the speakers on all the TV’s. You can access the
owners Spotify account by using the Samsung tablet
located on the shelf in the kitchen. If you have a Spotify
account, you can use this for music or alternatively all
the radio stations can be freely accessed. Access Spotify
through the Heos app that has been downloaded onto
the Samsung Tablet located on the shelf in the kitchen
for your convenience.

Music in the Lounge (opposite the Bodega)
The music system in the wooden cabinet – Rotel
Amplifier and CD player
You can play Cd’s – available in the side storage
areas of the cabinet and more in the bar cupboard
in the living room. Should you wish to listen to the
radio you can turn the selector on the amplifier to
AUDIO and select LOUNGE on the Heos app and
from there select your choice of music. Volume is
controlled by your smart phone.

To access music using your own device, download the
Heos by Danon onto your smartphone and you can
select any of the 6 zones – Sound bars or Speakers to
play music of your choice from across the world.
The Living Room is the main TV viewing area.
We respectfully request that you do not make changes
to the settings on the amplifier.

www.villalasorpresa.com
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Driveway Electric Sliding
Gate and Lift key location
If the gate gets jammed in the open or closed position or
halfway open or shut. Use the key with the plastic grey
head hanging on the ceramic “Cat” keyring behind the
door in the study. The Keys to switch on or off the lift are
also here as well as the lift solid brass key which can be
used to open the lift doors manually if the lift gets stuck.

Electricity

Water Mains
The water mains: Located in the garage in the
RH box with a white door. If you discover a
Water leak inside the house you can locate the
water mains in the white box on the RHS of the
back wall of the garage.
If this does not stop the water there is another
mains located in the grey box below the
electrical box located in the road. Contact our
villa manager to report the problem.

The fuse box is located in the work room off the laundry.
Should you experience any problems with power cuts,
please call our property manager as she has the key to
this room. It has the full computer system and electrical
installation for the floor heating and cooling and
computers needed to run this system and should remain
locked.
A battery lamp, torches, candles and matches are
available in the pantry should you need them.
Occasionally, the power may be turned off at the local
power station.
If this is the case and other villas around you appear to
have no electricity, then please be patient, the power
will be restored as soon as possible.

www.villalasorpresa.com
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Interior Climate Control

Heating and cooling is climatically
controlled throughout the house by
under floor water pipes combined
with fan coils that will come on
automatically to either heat or cool
an area.
This high tech and eco-friendly
system stabilizes both the
temperatures and the humidity to
create a feeling of comfort in both
hot and cold exterior weather
conditions.
Please note that this is not standard
air-conditioning.
Temperatures have been pre- set for
the entire villa in order to maintain
the interior temperatures at a
comfortable level for your rental
period based on the time of year.
Any adjustment to these settings
could take up to 24hrs to take full

effect so it is recommended that
small adjustments are made for
example 0.5 of a degree at a time.
The system is not designed to react
immediately to adjustments made
for each zone nor to readjust
temperatures by wide margins in a
short space of time.
Although each area has its own
thermostat, one must consider that
in general if most of the house is in a
cooling mode, it cannot heat one
room while the remainder of the
villa is cooling.
Each room or zone is controlled with
a digital panel with a thermostat.
The same panel is used in bathrooms
to turn on the bathroom lights.

you the option to run the fan coils on
auto, low, med, high or off.
Please be aware that doors and
windows need to be closed if the
system is to work properly.
If you plan to be in and out leaving
the doors and windows open, we
suggest that you turn off all the fan
coils. If you do not turn off the fan
coils the cost of the electricity will
run extremely high as the fan coils
will run constantly on the highest
setting trying to cool or warm the
house.

Should you wish to disable the fan
coils you can touch the keypad once.
It lights up. You will see the fan sign
which if selected will give

www.villalasorpresa.com
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Lights
Lights are operated by switches and in some instances by
the digital display on the wall.
Most of the bathrooms do not have switches on the wall
and the light is controlled by touching the digital display.
It will turn on the display. Look for the light bulb picture
press once. The up/down arrows come up and you can
touch these to change the lights from dim to bright.
The mirror lights can be turned on by touching the
sensor button on the mirror frame.
Light switches are fairly straight forward and we have
labelled them for ease of use.
These in most cases can brighten or dim according to
your selection just by holding the switch down until you
reach the right level of light required. Once switched off
and on again it remembers where the last setting was
made.
Please allow a few seconds between each input as the
lighting is channeled to a computer and then back to the
light. Occasionally a light switch may require switching
on more than once as lights are controlled by 2 systems,
one by computer and 2 manually using switches.

Lighting Scenes
In the open living areas and entrance hall we have preset some scenes to provide for mood lighting when
entering the house at night. These are labelled as SCENE.
The switches for the set scene are located in three places
upstairs.
At the front door, In the garage at the door leading to the
house and outside the door leading towards the passage
and the upper level bedrooms.
Down stairs you can switch the pre-set scene on and off
at the switch outside the passage leading to the master
suite.
The same switch is used to turn the scene on and off and
the same can be done from any of the 4 locations as
described above.
To operate the curtain mood lights in most of the rooms
if not available on a light switch it will be available on the
digital display. Press the light
bulb once and the curtain washer comes on. Press again
to switch it off.

If there is a power surge or a power failure, the
computers controlling the lights will re-set and certain
lights may come on automatically without manually
switching them on. This is normal in these circumstances.

www.villalasorpresa.com
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Master Bedroom and Bathroom Lights

Outdoor Lighting

In the bedroom there are 4 light switches on either side
of the bed the outer most light switch is not functional
currently. The other three are for the spots, central light
and curtain washer. All are dimmable. The central light
has its own remote control for dimming located in the
draw of the suitcase table.

Exterior lights come on automatically when it gets dark
and will go off automatically at 12.pm. If you would
prefer to have this time extended our property manager
will be able to contact the owners to make the necessary
changes to this setting.

In the bathroom there are two switches at the door. One
is for the footlights over the stones and the other is for the
fan. If the fan is switched on you will need
to switch it off again manually.
The digital display is for the spot lights where the
brightness can be regulated. Press the light bulb picture
then use the up/down arrows to adjust the lights.
Deck Lighting
Switches located on either side of the decks.
Glass perimeter lights, stair and table lights and lights
behind the waterfall.

The driveway lights will remain on throughout the night
and turn off automatically when it gets light
Pool Light
You can operate the pool light from the RHS switch in the
Kitchen on the LHS of the arch.
Security Lights
Security lights all around the villa will come on
automatically if the alarm is triggered.
These bright lights will stay on for some time to give you
the opportunity to see the outside areas from within the
villa.

www.villalasorpresa.com
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Kitchen Appliances
Electrical appliances instruction manuals are located
on the Samsung tablet found on the shelf in the kitchen
or User Manuals located in box files in the pantry
Upon your arrival your property manager will show
you how the appliances are operated for ease of use.
•
•
•
•
•
•
•
•

Neff Steam Oven
Normal Oven
Microwave
2x Warming draws
Dishwasher
Induction hob
Distilled water filter
Dulce Gusto Coffee Machine

If you are unsure about how to use the cooker please
contact our villa manager.
If a residue or opaqueness remains you can use a glass
cleaning liquid to shine it up. When you leave your
accommodation, always ensure that the cooker has been
turned off. Never leave the cooker unattended when on.
There is a magnet that serves as the control button
Please be careful not to place hot pots and pans directly
onto the kitchen working surfaces as this could cause heat
damage.
Electrical Appliances

Do not attempt to clean the ovens without
consulting the manual or wait until your holiday is
over and the professional cleaning service will clean
the ovens.
Cooking - Cooker Hob
The Villa has an induction glass hob. Please only
use the correct pots and pans as
supplied by the villa.
Please if a plate is still hot after cooking the
letter h will show on the display. Please do not
attempt to clean the hob while it is still hot.

For your own safety, please exercise proper caution when
handling electrical appliances and ensure that children are
closely supervised when doing so. Before connecting any
of your own appliances, please check that they are
compatible with the local power supply (220 volts) and
that the correct type of plug is being used. Adaptors can
be purchased from most electricians, supermarkets and
grocery shops. Please remember that it is dangerous to
use electrical appliances when wearing a wet bathing
costume or with bare feet on wet floors. Please report
any electrical defects to your representative as soon as
possible.

Please do not use any abrasive sponge or wipe
to clean the hob as this will scratch the glass. All
that is needed is a surface cleaning product such
as normal dishwashing liquid and a soft cloth (as
found in the cupboard underneath the vegetable
washing sink on the central island) control
button that can be removed for easy cleaning.
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Pantry Appliances

Dishwashers and Washing Machine

•

There are two dishwashers. The primary dishwasher is in
the kitchen and the secondary dishwasher in the laundry.
You may need to top up with dishwasher salt and rinse
aid from time to time. Salt is located under the sink on
the central island.

•

•
•
•

LG American style fridge with filtered water and ice
dispenser (Provides a limited quantity of ice)
Ice machine (turn on approximately 12 hours
before a good supply of ice is required) The ice
keeps in the machine for quite some time after the
machine has been turned off
Small chest Freezer (owners use)
Kenwood Chef
Kenwood Food Processor

Laundry Appliances
Instruction manuals are available in a box file in the
Pantry should you require them.
•
•
•
•
•
•
•
•
•
•

Oscar Slow - Juicing machine
Bosch Dishwasher
Bosch washing machine
Bosch tumble dryer
Iron and Ironing board
Free standing Clothes wrack
Free standing tall adjustable clothes drying
wrack
Ladder
Buckets, brooms and mops
Laundry basket

When using the washing machine once the full cycle
has finished, please ensure that you wait for
approximately 2 minutes before attempting to open the
washing machine door. When the door lock is released,
the door should open easily.
Barbeque
Turn on the tap on the gas bottle. If you see the green
line the gas is off. Turn it 180 degrees and you will see a
red flame sign.
Turn one of the grey gas control knobs to the required
position and press the igniter button on the LHS. You
will hear a clicking sound and the gas will ignite. After
use turn the grey gas-control knobs to the off position
as well as the gas control on the bottle so that the
green line is showing.
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Steam Room
Instructions for operating the steam room can be found
on the upper shelf on the LHS wall of the pool
bathroom. We do not recommend this facility for small
children and all children under should be accompanied
by an adult.
Please ensure that the steam machine has been
turned off after steaming and leave both the steam
room and the bathroom door open to allow the steam
to escape and the room to ventilate and dry out.

Care of the Villa
Maintenance and Breakages

Gates
Please keep all gates closed to keep out stray animals.
There are wild boar and some deer on the estate.
They can cause a lot of disruption to garden areas
if gates are left open.

Stray or Wild Cats and Dogs
Please do not feed any animals or let them inside the villa,
as the next guests may have allergies. There are
a number of charities caring for rescue animals. Should
you come across an animal in distress, please ask our
property manager for assistance with this.

Please report any maintenance issues, breakages or
damage to the property manager as soon as possible,
so arrangements can be made for the items to be
replaced or repairedDo not take household towels, rugs,
blankets or garden furniture away from the villa as
they may become stained, lost or broken. Indoor
furniture should not be taken into the garden. Please
avoid sitting on any upholstered furniture when wet
or wearing sun creams or oils.
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For Your Safety
The Villa floors are very slippery when wet. Please be
careful to dry your feet before entering the house whist
wet from swimming.
Fire Extinguishers

In Case of Emergency
You can call 112 in case of emergency.
or the concierge service or the security guards for the
estate +34 679 69 25 24 or +34 952 78 81 04 for
assistance. You can also press the panic button on the
remote control and ask CPV Carman (our security
company) for assistance.

There are 4 fire extinguishers located throughout the
house.
1. On the wall in the Garage
2. On the wall in the Laundry
3. Inside the bottom LHS door of the upstairs coffee
station next to the bin
4. In the corner of the Bodega (Bar)

Please contact us as soon as possible in an emergency.
Details for all the emergency services can be found on
the Useful Telephone Numbers page of this book.

First Aid Kit

Fire Safety

A first aid kit is available in the laundry room. Please
keep it out of the reach of small children and please
advise our manager of items used so they may be
replaced.

In case of fire please use the fire extinguishers located in the
Laundry, the garage, the bar (Bodega) and in the cupboard of the
upstairs sitting room. If the fire cannot be contained, leave the
villa immediately. Once outside check that all occupants
have left the villa. Go to a safe area away from the villa
and then telephone the emergency services and your
Please do not hang pool towels on the railings use the drying
representative from your mobile or a neighboring house, rack in the laundry or hang in the pool bathroom down the

Pool Towels

Always familiarize yourselves A few simple steps should outside staircase on the LHS of the pool where towel hooks have
been provided in the bathroom there.
help to reduce the risk of fire:
• The exits available in your villa.
• Keep matches and barbecue firelighters away from
children.
• Do not overload electrical appliances
• Store all flammable materials in a safe place away
from heat sources.
• Smoking is not allowed inside the villa.
• You may smoke outdoors but be careful to extinguish
all cigarettes properly using the receptacles or
ashtrays provided. Do not throw cigarette ends
within the Villa or community grounds, anywhere
outdoors, especially near trees and plants. Spain has a
winter rainfall season. Fires are easily caused due to
the dry vegetation in and around the plot.
www.villalasorpresa.com
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Post office (Correos) Yellow
sign

Petrol Stations

Post offices are located in every main town. Opening
times are 08.00 — 14.00, Monday to Friday and
09.00 —12.00 Saturday. Stamps are available from
here but can also be bought in some shops or
tobacconists.
The nearest Post office is located in San Pedro.

day between 08.00 — 22.00 with some exceptions that
open for 24 hours

Found in every main town, they are usually open every

Nearest Petrol Station
Exit the gate and turn left drive across the first roundabout
and take the 1st exit turning right and you will see a 24
hours BP petrol station on your RHS. There is also a cash
machine located here.

Newspapers
English newspapers and others are now printed
throughout Spain and are available at most supermarkets
and newsagents.
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Nearest Pharmacy

Nearest Shops

The nearest Pharmacy (Farmacia Monte Halcones) is
situated within a 5 min drive of the villa. When
pharmacies are open they will display a green cross
light. Many pharmacies will stay open for 10 -12 hrs a
day.
Exit the villa main entrance gate to the community, turn
left and drive down the hill. Pass Los Almendros on your
LHS and shortly after that turn left into Urbanization
Monte Halcones. There is plenty of parking. Opening
hours Monday to Sunday 9.00 to 21.00.
Owner: Matias Anguis Cruz
Tel: 0034 952 780 890 Mobile: 0034 620 747 014
Address: CC Monte Halcones, Ctra.de Ronda, Km 45,
5 Local 2C – 29679 Benahavis.

Please be advised to check your calendar regularly for
bank holidays in Spain as some shops might be
closed.
SuperCor
Located at Monte Halcones. Follow the directions as
shown above for the location of the Pharmacy.
Very useful for basics if you arrive late on a late flight or
the weekend as they are open from 07.00 – 01.00 Bread
baked fresh throughout the day. We do offer a shopping
service for you through our Property management team.
Mercadona

The nearest emergency pharmacy can be found in
the main pedestrianized walkway Marqués del
Duero in San Pedro de Alcȧntara.

Spain-wide chain focusing on in-season produce, own
label Haciendo. Good prices, always excellent fresh fish
and meat. Look for the Benahavis Mercadona. This shop
is very well managed, clean and not as busy as some of
the others. Opening hours 09.00 – 21.30hrs. Closed on
Sundays even in summer.

Nearest Department store
El Corte Inglés, Puerto Banús has a huge food hall. Open
from 10.00 – 22.00 Monday – Saturday. Closed Sundays
except in July and August, 10.30 – 22.00 and first 2
Sundays of September, 10.00 – 22.00. Also opens
Sundays in the run up to Christmas, New Year and Easter.
Public holiday shopping hours in Spain are still relatively
restricted. It would be advisable to consult a calendar for
local or national holidays so that you can shop once you
have booked will advise you if your dates include any
local or national holidays so you can shop accordingly.
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Nearest Restaurants and Bars
There is a huge choice of good quality restaurants in
the area serving a wide variety of menus. In the
evenings, restaurants are generally open from 19:00,
although the local people tend to eat later.
During peak holiday times it is best to make a
reservation so as not to be disappointed.

El Almacén:
In Calle Nueva, a small street just opposite El Colega,
serving tapas with a stylish, modern twist. Chicken
livers and onions, in a lidded ceramic pot, absolutely
delicious.

La Heredia – Closest to the villa
Just one minute in the car, down towards the beach on the
LHS. La Heredia has a butcher, delicatessen, bar and
restaurant. Ideal for fresh bread in the morning.

Calderón:
Possibly one that many tourists would pass by located on
the corner of Calle Lagasca and the main road near the bus
stop. Used by local businessmen for a quick lunch and
residents in on the secret, it is one of the best. Specials
on the blackboard changed daily.

Monte Halcones –
A little further down the road on the LHS
• Prado Halcones & Vogue - 0034 952 78 34 58
offer great food at good prices. Try their Menu
of the day for €19.00
• All in one Café - 0034 952 78 93 15
• Caffrey’s Irish pub – 0034 951 27 51 21
Los Almendros
Good value Spanish family run restaurant and pub
(Venta in Spanish) with fantastic views out on the
terrace. Exit the main gate and turn left. Los Almendros
is on the bend on the RHS as you head down to the cost.
Tel: 0034 662 48 43 83

Tapas Bars & Restaurants in San
Pedro

Barbulla: Located in the main street, just before it
becomes pedestrianized, there’s been a restaurant on
the site for 40 years. The new owners have developed an
innovative and modern menu. This restaurant uses top
quality ingredients. They also run a roof top terrace bar
at the NH hotel just across the street.
Calle Linda Vista:
The further away from the main street in San Pedro the
more local it becomes. There are several eating places in
the Calle Linda Vista area, very popular with local
business people and families. El Comercio and La Mas
Fría are two of the best.
Chinales:
Family run fish restaurant. Best to book in the evenings.
Great fresh fish cooked just the way you like it.

There are so many to choose from. These are
some of those we use regularly:
Bodeguita El Colega: if you like pulpo a la gallega
(Octopus) this is the best, the owner is from
Galicia. Everything is good. It’s easy to find in the
pedestrianized part of the main street,
Marqués del Duero.
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Down on the Beach
Marabierta:
Trendy and quirky restaurant found opposite the
ballerina statue on San Pedro boulevard just around
the corner off Av.de las Petunias when you come to the
end of that road, not on the beach but excellent
restaurant and outdoor space with great views. Always
busy – booking essential in summer. Tel: 952 799 837
Nuevo Reino:
It’s hard to get closer to the water and eat at the same
time. Great quality food. Try their organic tomatoes
with Olive oil and Garlic or the artichoke hearts.
Alabardero Restaurant & Beach Club:
Great anytime but especially good for families at
weekends as they amuse the children with face
painting and other activities while you eat in peace.
What a good idea. Click here for more information
El Ancla:
Not on the promenade itself, but so close to the water
you have the sensation of being on a ship. Very
popular with local Spanish families and packed on
Sundays, perhaps try another day.

Marbella
Sitting under the orange trees in Plaza de los Naranjos in the
heart of Marbella’s Old Town is one of life’s great pleasures.
Great for churros and chocolate in the mornings, there are
dozens of restaurants and cafes to choose from. There are a lot
of tourists so if you fancy eating with the locals, leave the
square and we can recommend La Lonja while there are
dozens hidden away in the lanes of the Old Town and the
Divina Pastora area.
Benahavís
A village in the hills with more restaurants than anywhere
else.
Try Amigo’s Restaurant 0034 952 855 175. They do an
amazing lamb shank too much for one to eat so ‘Para Llevar’
(Take Away) is in order.
To get to Benahavís, drive down to the coast; turn right
On the main road for 1km until the sign for Benahavis. About
7kms to the village, park at the entrance and
stroll around to make your choice.
Many Spanish menus will have prices for tapas, if they do
them, media ración, or ración.
If you want a full main course order a ración, a media ración
is ideal for a light lunch and great for children. It’s also very
common in fish restaurants to order several media raciónes
or raciónes, barbequed sardines (Order them by the Espeto)
that’s a bamboo skewer of 6 fish
and have them placed in the centre of the table to share.
Enjoy or aproveche as the locals say.
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Shopping

Last Day Facilities:

Opening hours vary but are usually 10:00 - 14:00 and
17:00 - 20:00 Monday to Saturday, 10:00 - 14:00.
Larger supermarkets often stay open throughout
the day, but they are closed on Sundays. Some of the
larger department stores and shopping centers will
remain open on Sundays during July and August.

Your villa must be vacated by 10:00 on the last day of
your holiday. If you would like assistance with last day
facilities, please ask your property manager (contact
details on page 1.)

Tipping
Service is not generally included in restaurants and
bars so it is customary to leave small change as a tip
when eating / drinking in a bar/cafe. When dining at
a restaurant where service is not included a tip of
between 5 and 10 % of the bill is suggested
Tourist Information office
Located in all the main towns, offices are usually open
10:00 – 14:00 and 16:00 – 19:00.
Opening times may vary.
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Hospitals, Doctors, Dentists and Pharmacies
Hospitals
Nearest Hospital, Out-Patients, Accident & Emergency:
A 400-bed modern hospital (Costa del Sol public
hospital) located 7kms to the east of Marbella on the
N340 coast road. Look for the Los Monteros exit; use
the flyover to get to the hospital which is on the north
side of the road. There is a team of volunteer
translators.
E.U. citizens: make sure you have your EHIC with you or
your E111 card which you picked up from the post office
in the UK, please present this at
the hospital reception in order to obtain medical
Assistance.

There is a pharmacy just next to Burger King as you
enter San Pedro.
Nearest 24hr pharmacy: In the main street of San
Pedro, just below the pedestrianized section.
If you have private medical insurance and would prefer
to use it please call 0034 900 407 407. An Englishspeaking doctor will come to your villa as quickly as
possible. The charge for the call out will be
approximately 100 euros. (Remember most insurance
policies have an excess amount which is non refundable.)
http: www.juntadeandalucia.es/
servicioandaluzdesalud/centros/Detalle.
asp?IdCentro=24891

Directions from La Sorpresa
Dentist
Head back to the main A7 heading back towards
Malaga. Pass La Canada shopping center on the left.
Take the exit for Los Monteros (by the hotel) and turn
left and go across the bridge across the A7, to the other
side of the motorway.
At the small roundabout before the building turn right
and you will find the A&E on the left-hand side. There is
both a free public out door carpark and an underground
payable car park.
Pharmacies
The nearest Pharmacy (Farmacia Monte Halcones) is
situated within a 5-min drive of the villa.
Exit the villa main entrance gate to the community, turn
left and drive down the hill. Pass Los Almendros on your
LHS and shortly after that turn left into Urbanization
Monte Halcones. There is plenty of parking. Opening
hours - Monday to Sunday 9.00 to 21.00.
Owner: Matias Anguis Cruz
Tel: 0034 952 780 890 Mobile: 0034 620 747 014
Address: CC Monte Halcones, Ctra.de Ronda, Km 45, 5
Local 2C – 29679 Benahavis

The nearest dentist is Stockholm Dental Clinic. Tel:
0034 952 908 822
Reception@stockholm-dc.com
Avenida Julio Inglesisa, Casa Myramar TU, Apt. 104,
Puerto Banύs.
The dentist is Swedish and both the nurses and
dentist speak perfect English.
Exit the villa urbanization gates and turn left and drive
down the hill. Go across the first roundabout and go
left at the next roundabout taking you onto the A7
motorway. Take the exit to Puerto Banύs, turn left on
the roundabout the 3rd exit and follow the road
towards Corte Ingles Department store. At the
roundabout you will see a Parking sign on the righthand side, drive into the underground car park and park
here. When exiting the car park, you will be on Plaza
Antonio Banderas. Look up and you will see the sign for
Stockholm Dental Clinic on a white building. It is more
or less opposite McDonalds.
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Beach Safety

Beach Chairs and Umbrellas

Playing and swimming in the sea can be great fun.
However, especially during rough conditions, dangerous
currents may be present. We therefore recommend that
you follow the flag warning signals available on most
beaches and swim only in the designated areas. Be
especially careful if you have small children.

You may take the beach chairs and beach Umbrella’s to
the beach. These are in the Garage. Please ensure that
these are returned after use.

Here are a few tips:
• Familiarize yourself with the local flag
warning systems.
• Red means no swimming at all
• Orange means ‘be cautious’
• Green means that it is safe to swim
• Seek local advice on the safest beaches.
• Check to see if the beach has a lifeguard in
attendance.
• Swim parallel to the shore, within your
depth.
• Beware of local conditions (e.g. tides,
winds, currents) — seek advice.
• Supervise children at all times.
• Swim before eating and drinking, not
immediately after.
• Do not swim at night.
• Beware of any ‘zones’ for powerboats, jetski’s, etc.
•

Remember to use adequate protection
from the sun’s rays and drink plenty of
water.
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Swimming Pool Safety
We hope you enjoy the infinity pool at our villa
overlooking the valley.
If you are travelling with small children or anyone
who cannot swim, there is an EN approved safety
fence with a child safety lockable gate that can be
installed if you had not requested it prior to your
visit. Please contact our villa manager to arrange
this for you.
Please ensure that children do not use floating pool
beds, chairs or other plastic floatation products as
they can easily float over the edge of the infinity
area and there is a drop off on the other side.
Pool depth markings will be displayed either on the
pool surrounds or on a nearby sign. Please do not
use the pool if you cannot see the bottom or if the
water is not clear. Contact us straight away and we
will arrange for a pool technician to visit the villa.

Here are a few tips:
• Please do not dive. The pools are not large or deep
enough. The pool is 1.4M deep at the shallow end and
1.5M deep at the deep end.
• Please familiarize yourself with the pool depth and
ensure that extra caution is taken where the depth may
change and if there are any underwater features,
particularly if non- swimmers and children are using the
pool.
• Take extra care when walking around the pool, as pool
surrounds are often slippery when wet. Do not go into
the house with wet feet. The floor is extremely slippery
when wet.
• Please supervise children & non-swimmers at all times.
• Please do not swim after eating or drinking alcohol.
• Please use unbreakable containers for food or drink
around the poolside.
• Please do not sit on soft furnishings in wet bathing
costumes. Sun cream & oils can make the water cloudy
and dirty; therefore, please shower before entering your
pool.
• Please use the pool cover (if available) as this will assist
with maintaining the pool temperature at night. Please
ensure that care and attention is taken when using this
facility
• Your villa and pool is maintained by the owner or their
staff. Please take extra care when the pool is being
cleaned or chemicals are being added, do not use the
pool at this time.
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Sunbathing

Security

The sun is particularly strong throughout the summer
months, even on overcast days. Always use a good
sun protection cream and avoid sitting in the sun for
long periods especially between 12:00 and 15:00
when the sun is most intense. Drink plenty of fluids of
the non- alcoholic variety!

•

•

Alarm

•
Although the Villa is in a security estate, for the
insurance to pay out any stolen items belonging to
the owners the alarm system needs to be activated
whenever you leave the property and we suggest you
activate only the exterior alarm at night while you are
here so as not to set it off during the night if guests
are walking around in the house at night.
Please ensure you activate the alarm every time you
go out and every evening before you go to bed. There
are two settings on the Alarm. At night only the
external passives are active so should there be any
movement outside the villa the alarm will trigger and
all the external security lights will come on.

•
•
•

•

To minimize any risks, it is always a good
idea to take the following security measures:
Villa Sorpresa has three safes located in the dressing
room of the master suite and in the cupboards of
bedroom 2 and bedroom 3. Please ensure you use it
for all your valuables and personal documents.
Always lock the villa securely when you go out and
secure all windows and doors.
When you are by the pool, please ensure that all doors
and windows that cannot be seen are closed and
locked and that your possessions are not on show.
Never leave personal items such as CD players, video
cameras etc. unattended.
Jewelry, cash, travelers’ cheques, airline tickets and
passports should be kept in a safe.
Keep a separate record of your passport numbers,
travelers’ cheques with the date and place of issue and
details of your credit cards.
Keep your car locked and never leave things on display
in the vehicle. Make sure they are out of sight and
secured in the boot.

www.villalasorpresa.com

32

HELPFUL INFORMATION

Car Parking

Lost or Stolen Items
Lost or stolen items must be reported to the
police as soon as possible and certainly within 24
hours of the discovery. If you intend to make a
claim for lost/ damaged items you MUST obtain a
police report. To do so you will need your
passport as proof of identification. Please contact
us if you need assistance with this.
Balconies
If you are travelling with young children, please
make sure that they are not left unsupervised.
Keep balcony furniture away from railings so that
they are not encouraged to climb up. Please do
not climb on balconies or balustrades.
Bathrooms

Please park your car within the villa grounds and ensure
that the gates are closed at all times. Please do not leave
any valuable items on view or unattended in your car.

Children
Please ensure that children are not left unsupervised at
any time during your holiday and that extra care is taken
when around the swimming pool, on balconies, stairs,
raised terraces or gardens.

Non-slip mats have not been provided, so please
take extra care to ensure you do not slip when
bathing or showering. The hot water from the
taps may be very hot so please take care.
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Glass Panels

Insects

All windows and doors are fitted with safety glass.
Please take care, especially when using patio doors,
as in the bright sunlight it can be difficult to spot if
they are open or closed. Please do not use any kind
of cleaning scouring pad to clean the glass doors and
windows as well as the balustrades and shower
screens.

Mosquitoes are very common in hot climates. Protect
yourselves in the evenings and at night by using a spray
on insect repellent. Electrical mosquito repellent plugs
are available in each bedroom for your use. Citronella
candles help to keep mosquitos away. Most chemists and
supermarkets sell repellents and socket burners to use at
night.
We would advise switching off interior lights in the
evenings if sitting outdoors and keeping doors and
windows closed to prevent mosquito’s from entering the
house.
There are also a variety of insects and small reptiles on
the estate as well as snakes that you may not be familiar
with. The clear majority of these are quite harmless but
some may give a bite or sting that can cause discomfort.
If you are ever in doubt about stings or bites, seek
medical advice.

Holiday activities away from the Villa
Before taking part in any activities whilst you are
here, please make sure:
• Your personal travel insurance will cover you.
• You are fit and healthy enough to participate.
• If safety equipment is available, please make
sure this is worn and fits correctly.
Our concierge service run through our villa manager
and the owners cannot be held responsible for any
excursions or activities booked through the concierge
services offered or through outside agencies.
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Processionary Caterpillars

Mopeds / Scooters

These can be recognized by the way they join to
form long lines or processions. Between the months
February to April the caterpillars may come down
from their nests in the pine trees looking for
suitable soil in which to dig down into to pupate.
The owners and the community spray the pine trees
each year in January and October as a preventative
measure to minimize the risk of these caterpillars
breeding However if seen they should be left alone.
These caterpillars are highly toxic and especially
dangerous to small children and small dogs. If seen
they should not be disturbed. If they are touched or
disturbed they will release fine toxic hairs that will
penetrate the skin and can causes rashes, itchiness
and difficulty with breathing. They are prevalent in
the grounds of the estate as they breed and live in
the pine trees
As the villa is in a country setting and within a
private estate and although not commonly seen
there could be the presence of reptiles and toads
that you are not familiar with. In the interest of
preserving all life on the estate, please do not kill
any creature.
Toads can be poisonous to animals. If molested they
exude a poison from their skin or produce saliva
and an animal ingesting this can suffer heart failure.
They are no t particularly
harmful to humans
so don’t kill them, just keep animals and children
away. If you would like an authorized person to
remove the unwanted reptiles your property
manager or security will know who to call.
There is usually someone who can speak English
during the week, but after hours and weekends
there may not be anyone at the security hut
speaking English in which case call our villa
manager.

We do not recommend the hire of mopeds or scooters. If
you do decide to use this form of transport, please
ensure you wear a crash helmet at all times and carefully
check the conditions of your travel insurance, as it is
highly likely your policy will not cover you. Keep receipts
for any payment you make, as you may be able to
reclaim this from your Holiday insurance when you
return home (please check your personal insurance
policy for details).

Disclaimer
The owners accept no responsibility for accidents or
injuries, however caused, relating to any activity carried
out because of information in these notes or on our
website, either in La Sorpresa or any other location.
Please note that all visitors entering the swimming pool
do so at their own risk and no claim will be made in the
event of accidents and/or injury.
Under force major we will not compensate for any
delays in travel, whether or not travel has been arranged
by us, due to adverse weather, road/port/
airport/station closure, industrial disputes, technical
transport problems, natural disasters, civil disorder and
similar events beyond our control.
Guests must abide by the rules specified in the statutes
of the Community of Owners in El Madroñal, a copy of
which is provided, and generally conduct themselves in
an acceptable manner. We reserve the right to terminate
a client’s contract if this condition is not met and accept
no liability for any subsequent circumstance that may
arise.

Complaints
If you would like to make a compliant, please ask our
villa manager to give you a complaints form.
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Driving in Spain
Driving around the local area is a great way to explore.
However, driving conditions, local laws and procedures
may differ to those you are familiar with. Please take
note of the following helpful tips to make your journey
safe and pleasant:

Fuel

•
•

Road Signs

•
•

•

In Spain you must drive on the right.
At crossroads and junctions, give way to the left. If
in doubt STOP and give way.
Rainfall can cause roads to become extremely
slippery after long, dry spells.
You may not overtake on the right (inside lanes) on
a highway unless there is a slip road indicated and
you are taking it.
Pedestrians — as a pedestrian in Spain you must
step onto the crossing remembering to look LEFT
and show the palm of your hand to stop any
approaching vehicles.

Always check if your vehicle uses diesel or petrol.
Unleaded - ‘Sin Plomo’
Diesel - ‘Gasoleo’

Road signs are only written in Spanish.
• No parking
- Prohibido Aparca
• Parking
- Aparcamiento/ Estacionamiento
• Give Way
- Ceda el Paso
• Stop
- Alto
• Slow
- Despeacio
• Danger
- Peligro
• Road Closed - Camino Cerrado
• No Entry
- Entrada Prohibida
• Exit
- Salida
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Speed Limits
•
The below limits are an indication only. Please double
check the road signs for speed limits
• Motorway - 120kph/ 69mph
•
Highways -100kph/ 62mph
•
Built-up Areas - 50kph/ 31 mph
•
Other Roads - 90kph/ 56mph
Where to Park?

•

•

•

Always check you have parked legally before leaving
your car, otherwise your vehicle may be towed. If this is
the case, a sticker is usually left on the curb with the
phone number/address of your car’s new location. This
can be very expensive and time consuming.
Road Markings
•
•
•

Yellow lines painted on the road - no parking
Blue lines painted on the road - pay and display

ride in the front seat.
Driving whilst using your mobile phone is strictly
prohibited. Strong penalties can be imposed for this.
Never drive under the influence of alcohol or
drugs. The penalties are very high including on
the spot fines.
An EU approved, red warning triangle must be
carried in your car. These are put around the car if
you breakdown or are involved in an accident.
Reflective jackets must be worn when you are
outside the car, i.e. at the side of any highway or
unlit area (day or night). The jackets must be kept
inside the car so they can be put on before
getting out and also must be visible from outside the
car. The pocket in the back of the front seat is a good
place. Please call your car hire company or the
Property Manager if you cannot find these in your
vehicle.
If you wear glasses you must carry a spare pair
with you.

Accidents
Spanish Road Safety Law
Road safety laws in Spain are very strict. Please note the
following laws:
• You must carry your car hire contract, driving license
and passport with you on all car journeys.
• Seat belts are to be worn in the car’s front and
back seats at all times.
• Children under 10 yrs old are not permitted to

If you should be involved in an accident, you must not
admit liability, surrender your passport or hand over any
money. Take down details of the other parties involved
and if the police are called, help them in any way
requested. Even if the accident is minor, you must inform
the car hire company and the Property Manager as soon
as possible.
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The Costa del Sol
The Costa del Sol is renowned for having the longest
coastline in Spain, providing what appears to be an
infinite amount of sun drenched beaches. The region has
stunning scenery, from impressive outlooks
of the Mediterranean Sea to fabulous mountain views.
The culture in the area varies from the buzzing
glamorous, modem way of life in Marbella, to
beautifully unspoiled traditional localities. These include
museums, theatres and quaint old towns, which give a
reminder of how traditional Spanish life used to be.
With many of the beaches awarded the blue flag
status, the Costa del Sol sets a high standard.
Golden sands and pure clear waters are the trademark
of the coastline. With a variety of beaches to choose
from, activities such as swimming, snorkeling and many
types of water sports are on offer, as well as simply
relaxing and topping up a tan. Local amenities include
beach bars and restaurants, catering for families and
couples alike.
With many restaurants dotted along the coastline, there
is no shortage of places to eat. Local delicacies include
sumptuous seafood, freshly caught in the area, whilst
most restaurants will offer traditional Spanish tapas as
well. Away from the coast,

the mountain villages pride themselves on their
gastronomy talents, whereas some the
bigger restaurants especially close to the beaches will
cater with more international cuisine, providing
something for everyone. No matter the place, expect to
find plentiful portions and prepare to eat at a leisurely
pace in the true Spanish manner.
Tourist attractions are plentiful in the Costa del Sol.
Choose from aqua parks, boat and ferry trips, natural
caves and spectacular marinas. For those interested in
a more sporting holiday, there are ample golf courses
to play. The Costa del Sol is locally nicknamed as the
Costa del Golf, such is the array of courses. Along the
coastline, water sports can be found, as can various
day trip excursions.
Travelling between the resorts is very simple, with
one major road connecting them all.
Nightlife in the Costa del Sol can vary from being fast
paced to a more relaxing amble depending on your
selection with internationally renowned discos and bars,
the bigger resorts are very popular with tourists and
locals alike. Here, you will be able to dance the night
away. Aside from the busier resorts, the mountain
villages offer quieter retreats. The bars and restaurants
prefer to offer local delights with a more leisurely feel.
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Andalucía
This area is one of the most interesting tourist
destinations in the world, both for its natural beauty
and for its infrastructure. The Costa del Sol boasts some
of the most spectacular coastlines in Spain, some of the
most historically important sites in Europe and plenty of
destinations for a really good day out.
Andalucía is one of Spain’s 17 autonomous regions, and
includes 8 provinces named after their capital cities Cadiz, Malaga, Granada, and Almeria on the Southern
Coast, and more inland, Huelva, Sevilla, Cordoba and
Jaen. Andalucía is the largest of Spain’s natural regions
and the region with the most inhabitants.
The climate here is truly exceptional with 325 days of
sun every year and the sea has an average
temperature of 18 ºC, allowing visitors to enjoy the
sun, watersports and beaches throughout the year.
The Costa del Sol is not just a never-ending

succession of beaches, for nature has endowed this
area with beautiful scenery inland that will always
impress. There are numerous mountain ranges: the
Montes de Malaga, the Sierra de Ronda range, the
Sierra Blanca, the Sierra Bermeja, the Sierra Tejada, the
Sierra Alpujarras, the Sierra Almijara Mountains and
the Sierra de las Nieves - and richly forested nature
parks all along the coast. The mountains serve as a
wonderful backdrop to the ragged beaches where
snow can be seen nearly all year round covering the
peaks.
From the world-renowned Parque de Atracciones called
Tivoli World to the two gambling casinos - plus water
fun parks, a safari park and a crocodile park; there is no
shortage of places for you to enjoy either during the day
or night on the Costa del Sol. Year after year, this area
has been enriched by more and more leisure facilities.
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Out and About MÁLAGA
Malaga is the stepping stone to the Costa del Sol.
Relatively few visitors visit the city as they always go
straight from the airport to their holiday resort, and in
doing so, miss a gem of a city, with a fascinating old
quarter. The port has grown considerably over the years
and now includes a casino, commercial shopping center,
and El Corte Ingles department store, marine
observatory and a multi-cinema. The nightlife is buzzing
here with alfresco bars, piano clubs and discos which are
open from dusk until dawn.
Shopping
Malaga is an excellent shopping venue. The main street
head for runs perpendicular to the stunning tree lined
avenue, the ‘Alameda’, and starts at the Plaza Marina
near the port. It is known as Calle Marques de Larios
and it is a bustling, chic area with many boutiques,
designer shops and classy cafes,
all surrounded by beautifully restored buildings.
Off Calle Larios, in the melee of tiny streets and
interesting tapa bars, restaurants and even ‘teterias’
(Moorish tearooms) you will find other interesting shops
and also the bustling main fresh food market,

Mercado Central de Atarazanas. There are also several
indoor commercial shopping malls, such as the
popular ‘El Corte Ingles’. Whereas previously, Malaga
center used to live up to the southern tradition of
keeping the siesta time sacred, more and more shops
are now open all day. But the commercial shopping
centers, El Corte Ingles and many of the shops in Calle
Larios stay open all day, to meet the demand of the
resident or tourist who enjoys the freedom of longer
shopping hours.
Restaurants
In Malaga there is no shortage of places to eat and
drink. From top notch, Michelin rated restaurants to the
most humble tapas bar, as well as everything in
between. If you find yourself in a Malaga chiringuito
(beach bar) then the traditional ‘espeto’ sardines cooked
outside on a skewer is not only delicious, but also an
integral part of the healthy Mediterranean diet. There
are many other delicious fresh fish dishes to choose
from on most menus and generally at a very reasonable
price.
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Entertainment
There are many things to see and do in
Malaga if you’re interested in history, nature,
art, sports or just want to soak up the culture!
A great way to get a good overall impression
of Malaga is to hop
on a tour bus, as an easy way of enjoying all of the major
sights within the city. One of its most popular attractions
is the ‘Park of Malaga’ - a botanical garden where one
can have a pleasant walk and enjoy the neighboring
important historic buildings, like the town hall
(Ayuntamiento), its post office, the ancient “Casa del
jardinero Mayor” and the customs palace (Palacio de la
Aduana), which date from the 18th century. Moreover,
the fortress ‘Castillo de Gibralfaro’ and the Cathedral of
Malaga represent the image of the provincial capital.
Other great historic monuments worth visiting include
the imposing Baroque Cathedral, popularly known as
‘La Manquita’ (One Armed Woman), and the newly
restored Roman theatre. High on the hill above the
city is ‘Gibralfaro’, a Moorish castle of great historical
importance. Although there has
been a certain amount of destruction in Malaga over the
centuries, especially during the Spanish Civil War, there
is still plenty of proof of the Moorish occupation. Today
you can visit the Moorish ‘Alcazaba’ fortress, dating back
to 1065, which
also now features a very interesting archaeological
museum.

If that isn’t enough to whet your appetite, Malaga
has more museums than any other city
in Andalucía
- and there are new ones opening all the time! Learn
more about Malaga through its wine, at the Wine
Museum; its social history and customs, from the
collection of 19th-century paintings at the new
Carmen Thyssen museum; and its famous local
personalities, such as the painter Felix Revello del
Toro, or Pablo Picasso who was born in Malaga.
Alternatively, take a relaxing stroll around the
harbor, and admire the impressive yachts. And for
something more upbeat, there are many festivals
celebrated throughout the year in Malaga, such as
the International Jazz Festival (at the beginning of
November) and Film Festival (held early in March) to
name a few. The main theatre and location these
and many such events as well as excellent theatre
and music is the beautiful ‘Team Cervantes’
(Cervantes Theatre)
Beaches
Beaches of Malaga have many blue flags awarded by
the European Union, which guarantees the quality of
the sand and water that can be found. The beaches
are all situated along the Promenade of Pablo Ruiz
Picasso which is lined with bars and restaurants
where you can sample Malaguelio produce and
culture at its best. Malagueta and La Caleta tend to
be the busiest beaches.
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BENALMADENA
Benalmadena has plenty to offer and is split
into three distinct areas: Benalmadena Pueblo
(the old village), Arroyo de la Miel (the busy
commercial town center), and Benalmadena
Costa (the coastal area). Currently,
Benalmadena is one of the main tourist
destinations on the Costa del Sol, famous for its
leisure facilities and one of the largest marinas
in Andalucía. The world class Arabian style
Puerto Marina, which has over one thousand
moorings is Benalmadena’s centerpiece and
should not be missed. It houses many
restaurants, bars,
discotheques and shops, and should be visited
both in the daytime and after dark.
Restaurants
There are so many bars and restaurants all along
the seafront offering a fantastic choice. With the
huge number of foreign tourists, the variety of
types of restaurants is enormous. There are many
English,
Scottish and Irish pubs, most of which have
live big screen sporting events. You have the
choice of all nationality restaurants,
including, Chinese,
Italian, Dutch, Lebanese, etc. There are also plenty
opportunities to try out the local dishes and the
best place to go is along the beach or to the Marina
and visit a Chiringuito (Beach Bar) where fresh fish
dishes are served up with a wonderful chilled wine
or a refreshing glass of sangria.

Entertainment
Benalmadena has some excellent places for an
entertaining family day out, from the ‘Tivoli World’
theme park, the fabulous ‘Jardin de Las Aguilas’
(Garden of Eagles), the penguins and dolphins at ‘Selwo
Marina’ or visit the wonderful ‘Sea Life’ centre. Another
popular option is to take a ride in the Cable Car from
Arroyo de la Miel to the top of Monte Calamorro to see
breathtaking views of the coast. The ten minute
journey providesfantastic panoramic views over the
area, and on a clear day you may even get a glimpse of
the North African coast. Recently opened and just
outside Benalmadena Pueblo is Europe’s largest
butterfly park, ‘Mariposario de Benalmadena’,
containing over 150 different species from all over the
world. Finally, Paloma Park with its large lake, wildlife
roaming freely, children’s playgrounds, cafes, beautiful
trees and landscaped gardens is a favourite with
children and adults alike.
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Nightlife
One of the best places on the Costa del Sol for nightlife,
there is always something to suit all tastes. The Puerto
Marina hosts many bars and night clubs, and the
nightlife around this area is very animated and lasts
until the early morning hours. Another famous place to
dance the night away is the Plaza Sol y Mar, as well
known as the 24-hour square, due to the fact that the
clubs stay open all night.
Beaches
Benalmadena has a total of 17 beaches. The eastern
beaches K. are large and are very well equipped, while
the western beaches are rocky and mostly quiet, so
they are perfect for fishing or non- motorized water
sports.

MIJAS
Mijas is one of the prettiest villages in Spain, built in
typical Moorish style. Its whitewashed buildings perch
high on the mountainside, giving spectacular
views to the Mediterranean Sea below, coupled with a
scenic backdrop of endless valleys and pine forests. This
charming pueblo is a web of narrow cobbled streets
complete with terraces overflowing with geraniums, red
tile roofs, and intricate archways.
Mijas still holds onto its quaint traditions, one of the
most unusual being the donkey-taxis which line the
central plaza, which is not to be missed!
Shopping
Many artists and writers have made Mijas their
home. As a result, the craft shops have some
wonderful handmade pottery and often
affordable paintings and prints by acclaimed
local artists, such as Don Clarke and Michele
Lehmann. A holiday memento could turn out to
be a sound investment. The locally made bread
and honey is also definitely worth trying.

Restaurants
During high season the village can be crowded with
tourists visiting from along the coast. Higher in
the town the streets turn into flights of steps and the
higher you climb the quieter it becomes, and the
cheaper the cafés, restaurants and bars are.
Nevertheless, the restaurants and cafes in Mijas offer
fresh produce and home cooking, and superb value for
money. Whether you are looking for traditional tapas or
paella, or some locally sourced fish, there are many
restaurants to choose from and there’s something to
suit all pockets.
Entertainment
The people of Mijas appreciate the tourists that come
and help keep their businesses thriving, and so they also
enjoy entertaining their guests with various festivals,
concerts and events throughout the year.
Worth noting is the weekly flamenco shows held every
Wednesday at 12 noon, in the main square in Mijas
village. In addition, over the second week of
September, Mijas holds its annual ‘feria’ with music,
food, drink, stalls, and rides. The Spanish love to party
and feria week is no exception!
Beaches
Down the coast, about 15 minutes by car from the
village you will find Mijas Costa which is completely
different from the pueblo. Also known as ‘La Cala de
Mijas’, this area was once a small, charming fishing
village but has now been transformed into a popular
beach resort, boasting Blue Flag beaches. La Cala has
many restaurants, tapas bars and Chiringitos (beach
bars) that serve mouth-watering snacks & seafood.
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MARBELLA
Famous as a playground of the rich and famous,
Marbella is now well-known for its Spanish sunshine and
top golf courses. Marbella’s motto is “A way
of life” and certainly, this luxurious resort town seems
to have it all, as Southern Spain’s answer to St Tropez.
One of the prettiest places is the fabled ‘Orange
Square’ which is located just off the main street in the
older district, and is also home to the 16th Century
town hall and tourist office. Be sure to explore the
honeycomb of surrounding narrow streets where
homes and shops intermingle to create the
atmosphere of a small village, rather than
cosmopolitan town. From Guadalamina to Cabopino,
the Marbella coastline stretches along
some 26 kilometers of sunny beaches bathed by the
Mediterranean.
Shopping
Visitors of Marbella have a choice of exclusive shopping
malls, designer boutiques, arts and crafts and fabulous
gift shops. The majority of these shops can be found
around the city center and therefore
a good way of exploring what Marbella has to offer, is by
strolling through the streets. Marbella’s main roads, the
‘Avenida Ricardo Soriano’ and the ‘Avenida Ramon y
Cajal’, are where some of the best shops and top fashion
boutiques can be found. For more traditional shopping
and souvenirs, head of the Old Town area of Marbella,
where you’ll find a great selection of art galleries, craft
shops and lovely gift ideas.

Restaurants
As a popular summer holiday destination it is no
surprise that Marbella is teeming with places to eat,
ranging from Latin American to Moroccan to
Oriental cuisine, and much more. For mouthwatering
authentic Spanish cuisine, head to ‘Orange Square’ in
Marbella Old Town, where there is a fantastic array of
delicious restaurants.
Nightlife
Marbella’s glittering nightlife is without question
outstanding and very different to the rest of the other
bustling resorts along the Costa el Sol. Start the evening
with a leisurely walk alongside the dazzling Golden Mile,
boasting many chic cafes, bars and international
restaurants or head to the charming Old Town of
Marbella, with its many tapas bars in whitewashed back
streets and squares.
Beaches
The beaches in the area of Marbella run from
Calahonda in the east, continuing along the Golden
Mile to Puerto Banus. The beaches from Marbella to
Calahonda are generally quite nice, sandy and shallow
and there are numerous beach clubs and bars to go to.
Funny Beach is a popular choice for families, offering a
whole host of activities for the kids, including water
boats, bungee, trampolines, bouncy castle, etc.
Alternatively, venture to the trendy Nikki beach for a
spot of celebrity-spotting!

PUERTO BANUS
Puerto Banus is located just west of Marbella, before you
reach the small town of San Pedro de Alcantara This is
the place to be pampered yacht side and ogle the
fabulous luxury yachts whilst sipping a drink at one of
the many open air restaurants and bars. The setting is
close to ideal, with its impressive mountain back drop
and ocean views. Nightlife buzzes at Puerto Banus with
your choice of alfresco bars, piano clubs and discos,
while during the day this is
a window shopper’s paradise with several of the world
renowned fashion houses featured here, in addition to
small, interesting shops and boutiques. If
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you really want to have a bird’s eye view of the ports
magnificent position, then boast trips are available on a
regular basis from the general promenade.
Shopping
A popular pastime for those holidaying in Puerto Banus
is the select and exclusive shopping, where you will find
outstanding designer brands such as Versace, Hermes,
Ralph Lauren, Armani, Valentino, Dior, Pierre Cardin,
Prada, Gucci and Dolce & Gabbana, amongst many
others. However, for those whose budget does not
stretch to Haute Couture, there is a ‘Corte Ingles’
department store and a new shopping center called
‘Marina Banus’ where you will find all the shops you
need at not such stratospheric prices. In addition, every
Saturday morning at Puerto Banus by the bullring is a
very popular street market where you can pick up all
sorts of bargains.
Restaurants
There is a great selection of restaurants in Puerto Banus,
offering international cuisine (such as Thai, Chinese and
Italian to name a few), as well as typical Spanish delights
like paella. The restaurants here tend to be more
expensive than its neighbouring resorts along the coast,
particularly the restaurants surrounding the marina.
However it is a great place to visit, if even only for a
quick snack and a coffee in a café.
Nightlife
Nightlife buzzes at Puerto Banus with a huge choice of
exclusive and classy venues, which attract many superrich celebrities and even members of the Saudi royal
family. Visitors who come to this stylish resort come to
party, and there is no shortage of late night bars, clubs
and restaurants to keep them entertained.
Entertainment
Watching the world go by and soaking up the sun’s rays,
at a café along the marina or a spot of boutique
shopping are the main order of the day in Puerto Banus.
However, other popular pastimes here include the
Casino Nueva Andalucía, a wonderful Aquarium and a
multi-screen cinema which shows films in English.

BENAHAVIS
Benahavis is a stunning mountain village 7km from the
coast, situated inland between Puerto Banus and
Estepona. Renowned for its restaurants they call it the dining room of the Costa del Sol
- it is synonymous with food and has the highest
concentration of high class restaurants in the region,
drawing visitors by the thousands who come simply to
savor the top of the range cuisine. There is also an
abundance of golf courses in this area, making
it a hotspot for golf lovers. Benahavis really is a
picturesque place, where you will enjoy incredible
mountain and sea-views, and will want to return time
and time again. The village itself is a delightful pueblo,
with narrow cobbled streets, that still keep the original
Moorish layout.
Shopping
There are a few little shops for essentials (including
freshly baked bread), a pharmacy, several banks and
some lovely galleries including that of the famous
sculptor David Marshall. On Tuesdays there is a small
street market, which is great for fresh fruit and
vegetables and on Sundays there is a popular ‘rastro’
(flea market).
Restaurants
Benahavis is called the dining room of the Costa del
Sol, and for a good reason. The village center is
literally full of them. Most serve typically Spanish
cuisine, although you will also find Italian food, Indian
curries, and more elaborate Spanish and French
cuisine. All restaurants will offer you a very good value
for money, and really large portions.
Many offer outside terraces with spectacular views of
the surrounding countryside and also have cozy log
fires in the indoor areas for when the nights become
chilly. Some of the restaurants are open
at lunchtime but all are open in the evening from 7pm
until late. Most of the restaurants use locally produced
food and many menus are based on lamb, pig, rabbit,
partridge, and quail. Suckling Pig, legs of lamb, sirloin
steaks, garlic sausages and paella are all specialties of
the area and many cuts of meat are
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marinated and then cooked on charcoal or wood
fires.
Entertainment
Benahavis offers entertainment in the form of some
of the region’s top golf courses, designed by
renowned golf architects such as Robert Trent Jones or
great champions like Severiano Ballesteros and Jack
Nicklaus. The courses are all rather hilly and unforgiving,
so represent a challenge for golfers of all abilities!

ESTEPONA
Estepona is one of the most westerly resorts of the Costa
del Sol and has avoided many of the high rise blocks
commonplace in many of the other resort towns,
providing the ideal spot for those looking for a quieter
area to relax during their holiday. Estepona has succeeded
in maintaining its typical Spanish pueblo charm and
character, despite the onslaught of tourism. Nevertheless
there are still many hotels, restaurants, leisure and
cultural activities, and shops here. The numerous street
cafes and tapas bars still serve traditional Spanish
delicacies and the steep, cobbled, narrow streets seem
more suited to horses than cars. You’ll also find unusual
shops and bodegas in Estepona, where you’d least expect
them, all very inviting, very friendly - and very cheap!
Shopping
The Majority of the shops are situated in the town
center on Calle Real or Calle Terraza.
There is a wide variety to choose from, including
boutiques, souvenir shops, delicatessens, stationers and
bakeries. There are several markets located at the
Marina on a Sunday morning there are lovely markets
which are held in Estepona; selling
Tourist gifts, leather items, watches, costum jewelry, arts
and crafts, presents, novelties, music CD’s and tapes. The
“El Rastro” market held on a Wednesday morning
located in the open ground area on Avenida Juan Carlos,
sells lovely fresh fruit and vegetables, clothes and
houseware items. There is also a covered market which is
open every morning, near the castle and the Plaza del
Reloj, which is particularly good for

fresh fish, meat, fruit and vegetables.
Restaurants
In
Estepona you can find plentiful bars and restaurants of
local Spanish dishes as well as International cuisine. There
is a wide choice of bars and cafés throughout the marina
port and, in particular, on the front line overlooking the
sea. However, for some really authentic cafes and tapas
bars, serving delicious cuisine, head into the Old Town.
Entertainment
Estepona has an interesting history, so as a result you
will find many intriguing historical sites, including the
Castillo del Nicio and the ruins of the Castillo de San Luis,
the beautiful “La Torre del Reloj” church and the Plaza de
las Flores, the bustling main town square of the town.
Or, head to Estepona Marina which is situated at the
west end of the seafront promenade. This is a very
pleasant place for a stroll and there are some
magnificent boats moored here. Estepona is another
great area for golf, with an abundance close by, or for the
family, head to the fun-filled ‘Selwo Wildlife Park’.
Beaches
There are numerous beaches surrounding Estepona,
though they typically have darker sand than the beaches
further East. These beaches tend not to be so busy;
however they still have plentiful facilities.

SOTOGRANDE
A few miles east of Gibraltar is Sotogrande, one of the most
luxurious sports and residential developments in Europe.
Its 2,500 hectares (6,178 acres) encompass all the
amenities you could imagine, from a Polo Club, three golf
courses, unspoiled beaches, a world class marina, and
incredible bars and restaurants, combined with fabulous
weather, to make this place a unique experience to visit.
However, it is also an area renowned for its wildlife, due
to the River Guardiaro and Estuary which run through it.
It is a natural area and the only marshland on this part of
the coast which has now been designated as an
Andalusian National Park, wildlife and nature reserve.
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Shopping
Within Sotogrande you will find a whole host of places to
shop from newsagents, fashion shops, an art gallery and
even a Sunday antique market, as well as various
supermarkets and an English butcher. There are also
various amenities such as banks, chemists, hairdressers,
and a post office. These facilities can be mostly found at
the Sotogrande Marina, ‘Pueblo Nuevo’ village or at the
shopping complex ‘Gallerias Paniagua’.
Restaurants
Both inside and around Sotogrande, you can find a wide
range of restaurants for every occasion. You can choose
between restaurants that specialize in meat or fish
dishes, Chinese, Tapas, Argentinean, Belgian, Thai,
Indian, Italian, or fast food and lighter bites. Besides,
during warm summer nights, many of these restaurants
have terraces so that you can have dinner whilst admiring
the beautiful surrounding views.
Entertainment
Sotogrande plays host to a whole range of leisure and
sporting activities ranging from three championship golf
courses, two tennis clubs, a horse-riding school, a polo
club, a sailing school and a children’s play park/ kids club.
Beaches
Sotogrande beaches are totally unspoiled & feature
miles of sandy Mediterranean coastline, some with
views to the Rock of Gibraltar, and on a clear day, the
mountains of Morocco. The beaches in this part of
southern Spain are some of the most private and least
crowded. There are two beach clubs with restaurants, El
Cucurucho and El Octogono. Sotogrande beaches also
offer various water sports including windsurfing, kitesurfing, and canoeing and hobby cats.

GIBRALTAR
The Rock of Gibraltar dominates the entrance to the
Mediterranean between the southern tip of Spain and
the continent of Africa. Both famous and enigmatic
worldwide, Gibraltar contains some of

the most extensive military fortifications in Europe,
spanning over 1200 years of Moorish, Spanish and British
history. Although Gibraltar is imposing, it actually
measures less than six square kilometers in total.
Tourists can enjoy some of the finest caves in Europe as
well as the famous semi-wild Gibraltar apes. Many more
attractions and activities make Gibraltar unique in terms
of history, geography, geology, flora and fauna. And the
tax free shopping in Gibraltar of course deserves to be
mentioned.
Shopping
Gibraltar is a duty-free shopper’s heaven and still
continues to offer duty free goods despite changes
elsewhere in Europe. Main Street, Gibraltar’s principal
shopping thoroughfare, runs almost the length of town
and the shops are filled with goods at all kinds of
attractive prices. Turn off Main Street into the little lanes
and alleys and there are even more shops. Items to look
out for include jewelry, both precious and semi-precious,
watches, fine glassware and porcelain, leather goods,
perfumes, silks and cashmere. Take home a unique
souvenir from the Gibraltar Crystal Factory. Here you can
see master glass blowers crafting molten glass into
beautiful items of crystal.
Restaurants
Gibraltar has a wonderful café society and is fantastic for
dining al fresco. There is an abundant choice of places to
eat and drink. International cuisine such as Italian,
Indian, French, Moroccan, English, Spanish, Peking and
Szechuan are just some of the options on
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the menus of Gibraltar’s first class restaurants. Make
sure you take some time to relax in one of the many al
fresco bars, restaurants and cafeterias, enjoying a drink
or the varied international cuisine that Gibraltar offers,
as you plan what to do next or just watch the world go
by. Casemates Square, positioned at the end of Main
Street in the heart of Gibraltar’s shopping district, was
once the site of public executions. It is now filled with
fashionable outdoor restaurants, cafés and bars and is
well worth a visit.
Entertainment
Gibraltar is an amazing co-mingling of past, present and
future, and the list of things that a visit to Gibraltar
should take in, is as long as your arm in reality, but there
are some things that you just can’t miss. Head to the
Upper Rock as from there you can enjoy impressive
views of North Africa, the Atlantic and Mediterranean
Sea. Alternatively St. Michael’s cave is a natural cavern
which is also used as a venue for concerts as it forms a
magnificent auditorium and the beautiful botanical
garden, are great places for
a day out. However one of the most popular things to
do is a boat trip to watch dolphins, as the bay of
Gibraltar is the permanent habitat to three different
types of the species.

NERJA
A place stills exists on the Costa del Sol that lies between
small coves untouched by development and impressive
mountain scenery. Though its urban structure reflects
Moorish influences, most of Nerja is of more recent
construction, since in 1884 a major earthquake
destroyed Nerja, as well as devastating other villages in
the Axarquia (district).
Nerja is the main tourist resort of the eastern Costa del
Sol and during the summer months the population almost
doubles!
The beauty of the beaches and cliffs surrounding Nerja
makes them ideal for sun worshippers and lovers of
watersports alike. The sea has always been
- and still remains- the soul of the town.
The center of Nerja is the Baleen de Europa, a favorite
place with both locals and visitors. The promenade
flanked on the left by lovely arches and

on the right by hotels, bars and restaurants, ends at a
semi-circular viewpoint at the cliff-top, commanding
magnificent views over the Mediterranean and the
mountains. Sunsets seen from the Milani de Europa are
unforgettable. The promenade is lined with palms and
two ancient cannons form a reminder that until 1812
there was a fortress at the top of the cliffs. It is the
nighttime location for many street entertainers and local
musicians.
At the Cueva de Nerja (the Nerja (‘ayes), you will see
natural archaeological caves containing the World’s
widest column, shaped by the merger of a stalactite and
stalagmite. They were discovered accidentally in 1959 by
a group of boys out playing, and the spectacular
stalactites and stalagmites have made the Caves one of
Spain’s top tourist attractions. Well worth a visit! To get
there, drive out of Nerja towards Mara on the N340 and
follow the signs.
Along the narrow cobbled streets, in the old quarter of
town, typical small shops offer local craftworks and
products of the area, including sweet wine, olive oil,
honey and tropical fruits.
During the evening, why not stroll through the streets and
sample the local produce in one of the many bars and
restaurants. A good social life in Nerja involves eating
and drinking there are more places to eat per head of
population than anywhere else in Spain! The choice is
varied, the standards are high and the prices are
reasonable.
Carreterra de Frigiliana
Just ten minutes from Nerja, along the Carreterra de
Frigiliana is the beautiful village of Frigiliana. The
population is around 2500.
The Moorish village is one of the best -preserved in all of
Andalucía and it has been awarded many prizes for its
beauty and conservation. The locals are very proud of
their village and so they should be!
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Best Buys
All over Spain you will be able to find shops and
shopping centers, where you can purchase a whole
range of items from clothes and jewelry to CD’s and
videos. There are also many shops where you can
purchase a fantastic selection of Spanish products,
such as wines, pottery and embroidery.
Most shops are open all day and into the late evening.
Shops, banks etc. will be closed on Sundays, fiesta
days and public holidays.
Sundays

•
•

Mijas Costa
Fuengirola

Markets
Street markets in general start at 10.00am and end
by 14.00. Listed below are details of local markets

•
•

Marina, arts and crafts, fashion, leather
goods.
Tivoli World, General Market

Mondays

•

Marbella

•

Fairground, local weekly market.

Tuesdays

•

Fuengirola

•

Los Boliches Fairground

Wednesdays

•
•

La Cala
Benalmadena

•
•

Fair ground general open air market.
Opposite Selwo Marina

Thursdays

•

Torremolinos

•

Recinto Ferial, weekly market

Fridays

•

Benalmadena

•

Recinto Ferial, weekly market

Saturdays

•
•
•
•

Puerto Banus
La Cala
Fuengirola
Mijas Cala

•

Next to Bull ring crafts, fashion &
leather goods
Fairground, general market

•
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Local Cuisine
Spanish cuisine has many different tastes and influences.
Food in general is quite rustic in its approach, with
seasonal fresh ingredients influencing the flavor of the
day. A visit to Spain is incomplete without experiencing
tapas.
The tapas tradition began when King Alfonso recovered
from an illness by drinking wine with small amounts of
food between meals. After regaining his health, the King
ordered taverns not to serve wine to customers unless it
was accompanied by a small snack or “Tapa”.
This wide variety of appetizers can be served hot or cold
and include the following:
Albondigas con Salsa — meatballs usually with a
tomato sauce
Calamares al la Romana — fried squid rings in batter
Boquerones — fresh anchovies usually served cold with
garlic and oil
Pescado Blanco Frito — deep fried white fish in a
light, crispy batter
Croquetas de Polio — chicken croquettes Alitas
de Polio — marinated chicken wings Chorizo Frito
at Vino — spicy Spanish sausage sautéed in wine
Patatas Bravas — fried potatoes with a spicy sauce
Berenjenas Gratinadas - baked aubergine gratin
Ensaladilla Rusa — Russian salad
Tortilla Espanola — Spanish omelet
Bakeries and Patisseries
In most towns and villages, you will find at least one
local bakery or “Panaderre” serving fresh cut bread to
sweet cakes. Specialties include: Ensamiada - flakey
pastry dusted with icing sugar, usually eaten at
breakfast
Churros — doughnut-like sticks, deep fried, dusted with
cinnamon sugar, usually served with hot chocolate for
dipping. Pan de Barra - a large, wide baguette that is
lighter on the inside than the usual French baguette.
Tarta de Manzana - individual Apple tarts

Jamon Serrano
Serrano Ham is aged for about 18 months and eaten
almost raw when it is still pink and soft and sweet. The
ham is carved in very thin slices and usually served alone
or with crusty bread. Jabugo ham or Pata Negra is
allegedly the best ham in the world and can be quite
costly.
Paella
This is the national dish of Spain and each region has its
own way of cooking it using the very best local produce.
This meal is usually cooked on a large scale in an iron or
stainless steel dish over an open fire with pine wood. It is
normally associated with a fiesta or family gathering on
the beach.
You can try the typical Paella Valenciana which consists
of rice, green vegetables, meat and beans, or
alternatively, seafood Paella which includes a variety of
different types of fish and shellfish. If you can’t decide
between the two, you can opt for mixed Paella which has
a combination of both.
Menu del Dia
Menu of the day is an excellent way of being introduced
to Spanish cuisine as it is a very popular with the locals.
This is available as a lunch time meal or an evening meal.
It usually consists of a range of starters, mains and
desserts where you can choose one from each. It is
served with bread, wine and water and is sold at a
reasonable fixed price.
Wine and Drinks
Enjoy your holiday trying many other varieties of Spanish
drinks, celebrate in style with a sparkling, chilled glass of
Spanish champagne known as Cava. Jerez is home to
Sherry, which is mainly made from Palomino and Pedro
Ximenez grapes with a splash of Moscatel. Sherry’s come
in varieties of dry, medium or sweet, and is perfect for an
after dinner drink.
Spain produces a variety of beers including the wellknown brand, San Miguel. The most popular beers in
Lanzarote are produced in the Canary Islands, Tropical
and Dorada. When ordering a beer, a ‘Calla’ means a
small draught beer, or order a ‘Jaffa’ meaning a jar for a
pint sized drink.
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Beaches
Puerto Banus
Without a doubt the place to be seen and if you are
famous then there’s no risk of getting caught by the
paparazzi. It is a good beach, just to the east of the
marina and is protected by a jetty; arrive early as the
sun loungers do go quickly and beware there can be
difficulty parking here.
Playa del Cristo — Estepona
This beautiful cove has recently been improved by
adding showers and maintaining the cleanliness of the
area, there are two beach bars and plenty of parking
available.
A great family atmosphere within walking distance to
the marina and the town.
One of the only beaches on this coast to face west
ensuring maximum hours of sunshine.
San Pedro
The long “Paseo Maritimo” makes it easy to find a space
even on a summer’s day. There are numerous beach
bars at the west end and to the east there are a number
of trendy beach clubs.
Playa Nueva
Just to the west of Puerto Banus marina, Nueva
Andalucía offers a number of trendy beach clubs in a
picturesque setting. The palm trees here make

the area look like the South Pacific. Parking in the area
can be difficult at times also. Here between San Pedro
de Alcántara and Puerto Banus, Mistral beach is
perfectly situated with panoramic views of much of
the Costa del Sol, providing the ideal
place in which to relax in the Andalucian sun. Mistral
beach also boasts one of the coasts finest beach
restaurants which offers great food in a relaxed
atmosphere.
El Egido Beach
The beach which meets up with the mouth of the river
in Fuengirola is the Egido beach. It is 300 meters long
with safe swimming conditions, a beach bar and the
hire of beach beds.
El Moro
At the eastern extreme of the Costa del Sol there are
numerous large, isolated caves, some accessible by car
and others by path. This is an ideal beach if you want to
get away from it all.
El Chorcan Beach
This quiet 940 meter stretch of sandy beach is where
you can hire a beach bed and enjoy a quiet corner of
the sun; this beach is just to the west of El Faro and is
amazing.
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Useful Phrases
A quick guide to Spanish
0
1
2
3
4
5
6
7
8
9
10

cero
uno
dos
tres
cuatro
cinco
seis
siete
ocho
nueve
diez

(thero)
(oono)
(dos)
(tres)
(kwatro)
(thinko)
(says)
(syete)
(ocho)
(nwebe)
(dyeth)

Hello
Good morning
Good afternoon
Goodbye
Yes
No
Please
Thank you
Do you speak English?
Bye, see you
Beer
Wine
Cheers
What?
I want

Hola
Buenas dias
Buenas tardes
Adios
Si
No
Por favor
Gracias
Tu hablas Ingles?
Hasta luego
Cerveza
Vino
Salud
Como?
Quiero

(ola)
(bwenos dee-as)
(bwenos tardes)
(adyos)
(see)
(no)
(por fabor)
(grathyas)
(to ablas eengles)
(hasta looaigo)
(therbaytha)
(veeno)
(Saloot)
(Commo)
(kee- air-o)
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Homeward Bound
We hope that you have enjoyed your stay and will be
taking home some fond holiday memories.
Departure Time
If you are driving to the airport please allow plenty of
time for the journey, and return of the car hire.
Remember you must check in at least 2 hours before
your departure time. However, we recommend allowing
3 hours, especially if you have hired a car as delays can
occur at any time and are beyond anyone’s control.
Please be aware that the airline responsible will not be
able to advise you in advance of any delays, and
passengers will be required to check in as normal.
Villa Key
Please refer to your travel documents for instructions on
where to leave the key on your departure day. If you are
unsure please leave the key where you found it.
Valuables and Belongings
Don’t forget to empty it of your valuables from the safes.
After your departure, we cannot guarantee

that lost property can be recovered, so make sure you
have checked for items in all drawers, wardrobes, under
the beds and on the balcony etc. Please ensure you
have your flight tickets and passports in your hand
luggage.
Vacating the Villa
You must vacate your villa no later than 10.00 am in
order to give the maids time to prepare the villa for
new arrivals, and please leave the villa tidy with the
washing up done and rubbish removed.
If your flight is not until later on the day of departure,
we may be able to make some alternative suggestions
for you.
Reconfirming your Flight Home:
If your airline requires you to reconfirm your flight
home, details of this will be on your flight tickets along
with the airlines telephone number. Please be aware
that some airlines do not require this and in this
instance no details will be listed.
Have a pleasant journey home.
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